
 

2021 Virtual AGM Registration Policy 
 
Registration Rates 

Early Bird Pricing  
(until March 31, 2021) (plus applicable taxes) 

Regular Pricing 
(effective April 1, 2021) (plus applicable taxes) 

• Member $449 

• Guest $549 (must be referred by a 
member) with a 10% reduction on 
membership fees if join by August 5, 
2021. 

Single day pricing is not available 

• Member $499 

• Guest $599 (must be referred by a 
member) with a 10% reduction on 
membership fees if join by August 5, 
2021. 

Single day pricing is not available 

All registration fees are subject to applicable taxes based on the province of residence of the registrant. 
 
The Annual General Meeting (AGM) registration entitles participants to the following: 

• Access to all main platform and workshop sessions during the AGM and on demand for a limited 
period of time following the AGM 

• All participant materials 
• Applicable continuing education credits.  

Only registered members and guests are eligible for CE credits. 
 
The AGM fee does not include any other expenses that may be incurred by delegates.  
 
CALU members who are presenting are required to register as full AGM registrants and pay any 
applicable fees.  
 
Guests who apply to become CALU members within 3 months of the AGM (by August 1, 2021) will be 
eligible for a 10% discount on their 2021 membership fee. 
 
Registration Payment 
All registration fees must be paid online by Credit Card (VISA or MasterCard) at the time of registration. 
Registrations will not be processed or confirmed until payment is received in full. Any bank charges for 
disputed credit card charges must be paid by the registrant and not CALU. 
 
CALU will send via e-mail a confirmation of AGM Registration and acknowledgement once full payment 
has been received and processed.  
 
Cancellations 
Due to the virtual nature of the event and the on-demand access of all conference sessions after the 
event, cancellations and transfers are not permitted.  



 
Alterations to the AGM Program: 
CALU reserves the right to make alterations without notice to the content, speakers, timing, 
venue/platform or date of the AGM compared to the advertised program. 
 
Dress Code 
The dress code for all sessions is business casual.  
 
Discrimination 
Members are expected to comply with the Human Rights Code, and the Citizenship and Multiculturalism 
Act and shall not discriminate by reason of race, religious belief, colour, gender, mental or physical 
disability, marital status, ancestry, age, place of origin, family status, source of income or sexual 
orientation. 
 
Privacy Policy 
For information on CALU’s Privacy Policy, please visit https://www.calu.com/privacy-statement. 
 
Photo and Video Release and Recording 
CALU may take photographs and/or video during the 2021 AGM and may use them in CALU enews or 
promotional materials whether in print, electronic format or other media, including the CALU website. 
By participating in the 2021 AGM, you grant CALU the right to use your name, photograph and/or video 
recording for such purposes. If you have concerns about this, please email directly. 
 
Questions? 
If you have any questions about your registration, please contact CALU Membership Coordinator, 
Tammy Harrington, at tharrington@calu.com or by phone at 613.820.6284. 
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